‘ BTC RESIDENTIAL LONG DISTANCE CARRIER CHANGE FORM

All questions must be answered as accurately as possible. PLEASE PRINT FORM AND VISIT THE R CONFIDENTIAL
BTC MAIN OFFICE at 30 Victoria Street, Hamilton to have your request processed in a timely manner.
Please remember to include your signature where necessary.

CUSTOMER DETAILS

Name: [ Mr. [ Mrs. []Ms. DOB:
(Surname, First, Middle)
Address: Postal Code:
(Street, Parish)
Contact # Email:

(If Different From Existing BTC #)

CARRIER PROVIDER DETAILS

Current Long Distance Carrier [J North Rock Communications
[ Logic Communications
[ cable & Wireless
[J TeleBermuda International

Please select the carrier of your choice [J North Rock Communications
[ Logic Communications
[ cable & Wireless
[ TeleBermuda International

TELEPHONE NUMBERS

Please list the telephone numbers you are responsible for:

Phone # Phone #
Phone # Phone #
Phone # Phone #
Phone # Phone #

AUTHORISATION

| have completed, signed and dated this request form and indicated the telephone number(s) that | am responsible for. | understand that | will be
responsible for all long distance calls made from the indicated telephone number(s) specified above and will continue to accept the provision of
service as laid out in the current Bermuda Yellow Pages Telephone Directory, a copy of which | have received and understood. | authorize The
Bermuda Telephone Company to make available all relevant information regarding my long distance service to the carrier of my choice. | hereby
authorize The Bermuda Telephone Company Limited to switch my Long Distance Service provider to the above carrier.

| agree to contact my long distance carrier provider, specified above, for any special rates and/or discounts they may provide.

Applicant’s Signature: Date:

FOR OFFICIAL USE ONLY

BTC Sales Representative: Service Order #:
The Bermuda 30 Victoria Street PO Box HM 1021 Residential Services
Telephone Company Hamilton HM 12 Hamilton HM DX T 441 295-1001

Limited Bermuda Bermuda F 441 296-2499



